
AAPACN’s Ava (AAPACN’s Virtual Assistant) - Artificial Intelligence/Large Language 
Model (AI/LLM), powered by BettyBot LLC 

Acceptance of Terms: By using Ava, you indicate that you understand and intend these 
Terms of Use to be the legal equivalent of a signed, written contract and equally binding, 
and that you accept such Terms of Use and agree to be legally bound by them.  

1. License: AAPACN grants you a non-exclusive, non-transferable, limited license to 
use Ava and any results for your personal or internal business purposes only, 
subject to these Terms of Use. No rights are granted other than as expressly set forth 
herein. 

2. Restrictions: You agree not to: 

▪ Reverse engineer, decompile, disassemble, or circumvent security for Ava. 

▪ Use Ava for any illegal or unauthorized purpose. 

▪ Remove or alter any copyright, trademark, or other proprietary rights notice 
from Ava. 

▪ Share, distribute, or create derivative products with Ava. 

3. Intellectual Property: All intellectual property rights in Ava, including any 
associated documentation, remain the sole property of AAPACN. 

▪ Ownership of Data: When using and interacting with Ava, you will contribute 
content to Ava (e.g., text-based “prompts”). By contributing content or 
materials to Ava, you hereby represent and warrant that (a) such content is 
not subject to any intellectual property rights (and may be freely used); (b) 
that you own all intellectual property rights to such content; and/or (c) that 
you own the necessary rights and permissions to grant AAPACN the right to 
use such content for all purposes related to the Ava platform, including but 
not limited to improvement or “training” of Ava. 

▪ Licensing: By contributing content or materials to the Ava platform, you 
hereby grant AAPACN an irrevocable, non-exclusive, royalty-free, worldwide 
license to reproduce, distribute, publicly display, publicly perform, and 
create derivative works from all content and materials you contribute to 
Ava for any reason, including but not limited to for the purpose of 
AAPACN member use or for improving Ava. 

▪ Third-Party Materials: If you contribute any third-party content or materials, 
you warrant that you have obtained the necessary licenses or permissions to 



allow AAPACN to use them in connection with Ava. You agree to fully 
indemnify and defend AAPACN for any liability arising from or related to the 
use of Ava. 

4. Privacy and Data Protection 

▪ Personal Data: Ava is not intended to process personal data. You agree not 
to submit any materials that contain personally identifiable information (PII), 
unless such submission complies with applicable privacy laws, including but 
not limited to the General Data Protection Regulation (GDPR), Health 
Insurance Portability and Accountability Act (HIPAA), California Consumer 
Privacy Act (CCPA), and other relevant data protection laws. 

▪ Confidentiality: You acknowledge that Ava may be trained on confidential or 
proprietary information provided by yourself or others. AAPACN agrees to 
take reasonable measures to ensure that the outputs of Ava do not 
inadvertently disclose confidential information. However, members are 
responsible for ensuring that any materials they submit for Ava training do 
not violate confidentiality agreements. 

5. Disclaimer of Warranties: Ava is provided "as is" without any warranties, express or 
implied. AAPACN does not warrant Ava will meet your requirements or that its 
operation will be uninterrupted or error-free. AAPACN does not guarantee the 
accuracy or the completeness of the results provided. Without limiting the 
foregoing, warranties of merchantability and fitness for use are disclaimed. 
Ava usage and results should be treated for informational use only. It should not be 
considered legal or regulatory advice. 

6. Limitation of Liability: In no event shall AAPACN be liable for any losses or 
damages whatsoever arising out of or in connection with your use of Ava, including 
but not limited to lost profits, direct, indirect, incidental, or consequential damages 
with any usage of the responses given by Ava.  

7. Indemnification: You agree to indemnify and hold AAPACN and its officers, 
directors, employees, members, volunteers, agents and their respective successors 
and assigns harmless from any claims, liabilities, damages, or expenses (including 
reasonable attorney’s fees and legal expenses) arising out of (i) your use of Ava (ii) 
(ii) any breaches of these Terms of Use; or (iii) claims that any content or materials 
that you contribute to Ava violates any third party intellectual property rights, privacy 
rights, publicity rights or data rights. 



8. Termination: AAPACN may terminate your access to Ava at any time for any reason, 
without notice or liability. 

9. Changes to Terms of Use: AAPACN reserves the right to modify these Terms of Use 
at any time. Your continued use of Ava following any changes indicates your 
acceptance of the modified terms. 

10. Governing Law: These Terms of Use shall be governed by and construed in 
accordance with the laws of Colorado, United States of America. Any disputes 
arising in connection with these Terms of Use shall be resolved by binding 
arbitration in Denver, Colorado, U.S.A. by a single arbitrator under the Commercial 
Arbitration Rules of the American Arbitration Association. The award shall be 
enforceable in any court having jurisdiction thereof. Ava is controlled and operated 
by AAPACN within the United States of America. 

11. Use of Ava from Outside the U.S.: If you choose to access Ava from locations 
outside of the United States, you are responsible for compliance with any 
applicable local laws. 

By using Ava, you acknowledge that you have read, understood, and agreed to these 
Terms of Use. If you have any questions or concerns, please contact us 
at memberexperience@AAPACN.org. 

 


